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This past year marked the first full year with me serving 
as the Chief of Rio Rancho Fire Rescue (RRFR). In 
2019 we saw some highs and lows. When I was 
appointed as Fire Chief, I was asked what I wanted my 
legacy to be. After some thought, I came up with my 
answer.  I would like to be thought of as a Chief who 
truly cared about firefighters. During my tenure riding 
on an engine or a rescue, I took a lot of pride in helping 
to make someoneõs life better. Whether it was a victim of a 
house fire or a medical patient, I found satisfaction in helping 
them through a crisis. I now serve a different role in our 
organization, but I still get the same fulfillment by helping our 
firefighters do their job better, and have focused my efforts to 
make our organization stronger. 

It is certainly not a secret that my passion 
has been addressing the behavioral health 
issues that face firefighters. I have made it a 
goal to develop programs to help our 
personnel survive the stressors that we 
face. With the assistance of some dedicated 
RRFR personnel, we have increased our 
outreach efforts with the Peer Support 
Team and have included several mental 
health providers in the implementation of 
our program. In January, we hosted an 
Assistance to Firefighters Grant funded 
suicide prevention course. The two 
instructors, Mary VanHaut and Chief Greg 
Flynn were both dynamic. I was so taken 
by their stories that I requested the New Mexico Fire Chiefs 
Association bring them to our annual conference in the fall. 

As we anxiously awaited for their presentation, RRFR 
experienced the loss of one of our members. In June Lt. Colin 
Rice passed-away. His death was a blow to our collective sense of 
well-being and his absence will continue to be felt for many 
years. I have a special place in my heart for Colin. He was 
dedicated to the Peer Support program and to helping others in 
our profession. I will continue to remember Colin for his 
dedication and passion for his job and he will be missed. 

With a new focus for our behavioral health initiatives, I went into 
the annual Chiefs Conference on a mission with the goal of 
bringing a new program to our state. Chief Flynnõs department 
had recently adopted a program aimed at increasing awareness 
for the mental health of their firefighters. The Yellow Rose 

Campaign (YRC) was created by the Michigan Fire Chiefs 
Association and adopted as a Labor/Management initiative 
in the West Bloomfield Township FD. After the fall 
conference, New Mexico is the second state to adopt the 
YRC. In a very emotional session, Chiefs from across the 
state took the pledge to reduce the stigma associated with 
mental health stress and vowed to support the men and 
women under their commands. 

In a similar effort, the Rio Rancho Firefighters Association (Local 
4877) and the Executive Staff of RRFR, are planning on creating 
an initiative under the YRC banner this summer. Our plan is to 
develop a challenge coin to represent our collective commitment 
to supporting each other throughout our careers and reduce the 
stigma of mental health stress. It is my hope that we will all take 

the pledge and be there for each other in the 
future. We also have a provision to provide 
compensation to personnel seeking an 
annual mental health evaluation with our 
Employee Assistance Program (EAP) 
provider. 

In addition to our behavioral health 
initiatives, we have a robust medical 
evaluation program, which involves a fitness 
evaluation, lab work, and a physical exam 
from our PA Jeremy Kersey. The goal of 
the program is to give our personnel a 
proactive approach to their own health. 
RRFR is also working on several other 
programs to help reduce the health risks 

associated with being a firefighter. We have already installed 
filters on all of our diesel apparatus to reduce our exposure to the 
exhaust, and  created a hood-exchange after working on the 
scene of a structure fire. The additional gear washer and dryer 
from a grant will help us reduce the toxins in our bunkers. 
Future initiatives include our new non-structure fire Personal 
Protective Equipment (PPE) uniforms that will reduce the time 
we spend in our bunker gear, and design our fire trucks with the 
new òclean cabó concept to help reduce potential toxins in the 
passenger compartment. 

It is my hope that this year our collective efforts will make our 
department an example for others to follow when it comes to 
protecting the health and wellness of our firefighters. As always, 
stay safe and letõs take care of each other. 
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When we reflect on the closing of 2019 
and begin 2020 in our department, we 
must recognize that we had some of our 
greatest challenges and had some of our 
greatest triumphs over the last year. 

I cannot begin to express my gratitude to 
each and every member of RRFR for the 
way everyone pulled together to honor 
one of our Departmentõs members. The 
thing that will forever separate 2019 
from previous years was the death of Lt. 
Colin Rice. The department honored 
Colin by standing watch over his body 
24/7 and provided support to his wife 
Brittany and two young boys, Braylon 
and Landon. 

We were able to honor our fallen 
brother and his memory with dignity and 
grace deserving of a truly remarkable 
man. Although this event would, in most 
cases, overshadow just about any 
accomplishments of 2019, our 
exceptional men and women continued 
to excel in all aspects in providing service 
to our community. Our personnel 
continue to raise the bar and exhibit 
excellence.  

In early 2019, we were in the middle of 
the 13th Academy classõs 16-week 
program, which ultimately graduated 12 
men and women to join our ranks. The 
training division didnõt stop there. They 
continued to train the entire department 
in numerous facility drills and help all of 
us maintain our annual required training 
of 228 hours per firefighter. They also 
ran Academy class 14, graduating 10 
more highly motivated men and women. 

Since this was our first academy where 
an EMT license was not a requirement, 
six of the graduates went through an 
additional six weeks of training taught by 
our very own Brandi Luce. She was able 
to achieve a 100% graduation rate.  

During the year, we witnessed numerous 
retirements as well as promotions in 
various roles within RRFR. Battalion 
Chief Michael Denison, Firefighters Rob 
Mitchel, Jose Martinez, Tony Rodgers, 

and Engineer Matt Lucero all retired after 
completing 20 years of service within the 
fire service. These retirements resulted in 
some upward movement and promotions. 
Adam Arrossa was promoted to EMS 
Battalion Chief and BC Sandoval moved to 
the floor to supervise C-Battalion. Dave 
Hoeksema took over as the EMS Captain 
where he has recertified half the 
department and revamped the Continuing 
Education training program. Engineer 
Jimmy Wenzel was promoted to Captain 
and resides at Station 3 on C-Battalion. 
Chris Mandeville was promoted to EMS 
Lieutenant where he currently serves A-
Battalion. Jason Spaeth and John Oliver 
were both promoted to the position of 
Engineer. 

In addition to all the excitement of new 
academies and promotions, we received a 
Federal grant to add six new firefighter 
positions to our ranks to help meet the 
increasing demands for RRFRõs services. 
These positions were hired in late 2018, 
and began serving in full-capacity in the 
spring of 2019. We also expanded our 
program to address EMS community 
outreach through our RioCares. 

A new Collective Bargaining Agreement 
(CBA), or union contract, was reached 
after months of negotiations by both the 
City and the Unionõs negotiations 
committee. The contract includes raises for 
everyone across the department as well as 
incentivizing Paramedics and adding 
longevity pay for our more tenured 
employees. This contract will be in effect 
for the next four years. 

We graduated two of our own from 
Albuquerque Fire Rescueõs (AFR)
paramedic program, with Keadrick 
Kingery and Aric Ray earning their 
medic license after an 11-month 
program. Both performed exceptionally 
well with Aric Ray being named the 
valedictorian of the program. Both have 
been on the streets and have kept very 
busy utilizing just about every skill 
learned while in paramedic school. With 
their successes we have continued to 
send more people to paramedic school. 

Currently, we have Deidre Maurino 
attending the hybrid class at UNMõs EMS 
academy and both Chris Garcia and 
Roman Lucero attending AFRõs more 
traditional paramedic program. All are 
slated to graduate early summer of 2020. 
With members stepping up to attend the 
yearlong paramedic school programs we 
can ensure we have our very own home-
grown paramedics who continue to make 
Rio Rancho Fire and Rescue leaders in 
pre-hospital medicine. Thank you for all 
who have attended and shown interest, it 
is reassuring to know that some of you 
may one day be tending to a member of 
my family in their moments of need.  

In reflecting on 2019, I can say that we 
proved what it means to be a brother or 
sister in the fire service. We have stuck 
together through thick and thin as we 
faced adversity and extreme grief; all the 
while continuing to do our jobs and 
accomplishing our tasks. We have 
continued to grow our department and 
simultaneously improve our profession. 
We will continue to prove to the 
community and ourselves that we stand 
strong as one. RRFR personnel have all 
exceeded my expectations. I ask that we 
all reflect on the last year, look at what 
we have accomplished, be proud, hold 
our heads high and know we are all part 
of an amazing family that will always 
support one another. I look forward to 
what 2020 will bring and know we will 
make this year even better than the last.  

STATE OF THE D EPARTMENT BY  DEPUTY CHIEF JAMES D EFILLIPPO 
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Crews battle a house fire in Northern 
Meadows. 



 

Rio Rancho Fire and Rescue 
graduated two 16-week cadet 
academies in 2019.  The 22 members 
of these two Academy classes account 
for roughly 20% of our departmentõs 
staffing.  The task of training a new 
firefighter is not an easy one.  Our 
department could not have done it 
without a progressive training 
department, highly motivated 
Academy Instructors, dedicated 
FTOs and the perseverance of these 
new members.  

Academy Class 13 started with 15 
cadets and graduated 12 Firefighters 
on March 14, 2019. This was our 
largest Academy since Academy Class 
6 in 2007.  This Academy started on 
November 26, 2018.  It was a very 
cold, harsh winter but that did not 
stop the members of Academy Class 
13 from completing their training.  
Good luck and welcome to the 
family. 

Three months later Academy Class 
14 started with 11 cadets and 
graduated 10 Firefighters on 
September 26, 2019.  Academy Class 
14 started on June 6, 2019 in the 
dead heat of the summer.  The 
brutally hot Academy days only 
added to this groupõs fortitude.  
Welcome to our department 
Academy Class 14.  We know that all 
of you will be very successful on your 
End of Probation Test.  

 
T RAINING  O UR N EWEST MEMBERS BY  CAPT. MICHAEL LEGENDRE 
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In Omnia Paratus 

òReady for Anythingó 

Calm the Chaos 

Academy Class #13 

Academy Class #14 

All Academy Classes 
culminate in an amazing 
graduation ceremony 
where colleagues and 
families can celebrate 
the new probationary 
firefightersõ move into 
field training. 



I NCIDENT  SUMMARY  FOR  2019 PROVIDED  BY DEPUTY CHIEF RICHARD  DOTY  

Incident Details 

Total Calls:  

Calls Per Station: 

Station 1:  4,567 

Station 2:  2,168 

Station 3:  810    

Station 5:  1,139 

Station 7:  2,323 

Apparatus Total 
Emergency 
Responses: 

Engine 1:  2,494      

Engine 10:  2,612    

Rescue 1: 2,190       

Rescue 10:  2,282    

MedCom 1: 1,245             

Battalion Chief: 839 

Engine 2:  2,076      

Rescue 2:  1,852      

Engine 3:  1,085       

Rescue 3:  981          

Engine 5:  1,168       

Rescue 5:  1,088       

Engine 7:   2,291      

Rescue 7:   2,039  
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Left: Apparatus designation are as follows: 

¶ E indicates Engine responses 

¶ R indicates Rescue responses 

¶ MC indicates the Med-Comm 
(roving paramedic supervisor) 

Good Intent: Incidents involving a report of 
an emergency with crews not finding any-
thing, steam mistaken for smoke, or con-
trolled burn. 

Service Call: Incidents involving a person in 
distress, flooding, or animal rescue. 



2019 Response Statistics (contõd) 

Notable Calls for 
Service 

MarchñHouse fire 
on Tesuque Court; 
approximate damages 
of $300,000 

May/JuneñMultiple 
rafters and boaters 
rescued from the Rio 
Grande after historic 
water flow levels 
caused damage to 
Willow Creek Trail 
and created dangerous 
conditions. 

JuneñMutual aid fire 
in Placitas for house 
fire which destroyed 
large home. One 
firefighter from RRFR 
injured. 

Sept.ñLarge house 
fire on Brown Bear, 
causing $400,000 in 
damages. 

Oct.ñAsbury Court 
house fire causing 
$300,000 in damages. 

Oct.ñHistoric 
Country Club fire 
destroyed the 
abandoned clubhouse. 
Crews on scene for 
three-days mitigating 
the flames and 
completing the 
investigation. 
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Incident types according to the National Fire Incident Reporting System (NFIRS) 



INVOLVED  IN  O UR COMMUNITY   

In 2019, we reached out to the 
community with many special events, 
charitable efforts, educational outreach, 
and programs offered by our 
firefighters. Here is a list of our efforts: 

¶ Project Heart Start Day, and other 
venuesñMass public CPR 
education program; 

¶ RioCares Program provides 
outreach for and follow up visits to 
our patients and victims of trauma; 

¶ Fire CampñThree-day hands-on 
summer camp for pre-teens; 

¶ Annual Open HouseñStation 1 
Open House and Halloween 
Costume Contest for kids; 

¶ Fire Prevention MonthñAll young 
elementary students receive annual 
fire prevention message; 

¶ Transported Santa to several 
childrenõs holiday events; 

¶ 9/11 CeremonyñTo honor those 
lost in the terrorist attacks; 

¶ Reading to kids at various schools; 

¶ Serving holiday meals to kids at the 
Childrenõs Hospital and seniors in 
Rio Rancho; 

¶ Participated in several career days 
at local schools and recruiting fairs; 

¶ Random Acts of Kindness provided 
help to residents in need; 

¶ July 4th and Holiday parade; 

¶ Pink T-shirt sales to benefit breast 
cancer research and domestic 
violence awareness efforts; 

¶ òFill the Bootó campaign for the 
MDA 

¶ New Mexico Firefighters event for 
St. Baldrickõs Foundation, raised 
critical funds for childrenõs cancer 
research; 

¶ Fire station tours; 

¶ Battle of the Badges blood driveñ
FD vs PD; 

¶ And, Remember the Night for 
firefighter behavioral health. 
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Above: FI Brian 
Bratcher works a 
park-event with 
the Roadrunner 
mascot. 

Left: FF Aaron 
McDevitt 
coordinated the 
�6�W�����%�D�O�G�U�L�F�N�·�V��
Event for 
�F�K�L�O�G�U�H�Q�·�V���F�D�Q�F�H�U��
research funding. 

Left Top: Members of the 
Command Staff were 
joined by other Fire Chiefs 
and Chaplains to honor 
the souls lost on 9/11. 

 

Right: Santa (aka Capt. 
Jake Bailey) greeted kids 
at the annual CASA party 
for kids. 

 

 

 

 

 

Left Bottom: Kids of all 
ages enjoyed our annual 
Open House & Halloween 
Costume Contest. 


